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Raising the bar in the commercial insurance market

LONDON

The London Insurers Monitor is the leading independent

|NSURERS market-wide view of underwriting performance and brand

MONITOR in the London Market.

THE BUSINESS CASE WHAT YOU LEARN

Knowing how your reputation and - Market-wide trends on usage, criteria used for
underwriting performance are perceived by consideration and momentum.

the London broking community is essential - Objective and detailed analysis of your

input for London carriers’ business reputation and brand (key attributes and
development planning, market positioning, personality) against (25+ other carriers),

and strategy-setting. The LIM allows you to providing the ability to focus on improvement
understand what makes one carrier more by business class and type of broker.
successful than another and how service - Reputation of your leading underwriters and
quality can help brand development. their relative strengths.

e UNDERWRITING SERVICE QUALITY MARQUE

Outstanding

ol The underwriting Service Quality Marque (SQM) will be awarded to the

underwriting teams that consistently deliver excellence. The SQM will be

London Underwritin awarded to Insurers overall, whilst individual teams will be commended
9

on their performance by class of business.




EXAMPLE OUTPUTS

Market context

Context

What brokers want from insurers

“Engagement and willingness to understand the client
and their needs.”

“Claims service. If our customers can't be confident in the
claims handling, then we can't use them.”

“Quality of underwriters, escalation process and speed of
service.”

“Ease of doing business. It helps if the insurer is
reasonable to work with.”
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21% 4% Service levels show minor increases compared with the end of 2022,
MARKET While there remains a big difference between the bottom and top
performers, the gaprlfwas narrowed wnn the biggest \mprovem%ms
among the lower performers. Across the Market, (timeliness o
+20 + 1 1 +9 response is a key differentiator and the most frequently described

strength and weakness of London insurers.

Top criteria for shortlisting vs Market strengths

The Market’s main strengths are not fully aligned with the most important considerations for shortlisting carriers for new business.

Top 5 attributes for Consideration Top 5 strengths of London Market Insurers

Underwriting strength/

Responsive/ efficient/
expertise

speedy 17%

Responsiveness Knowledgeable

Good service _ 10% Risk appetite
-

14%

Claims handling/ payment Good staff/ good 10%
underwriters

Market service ratings

Though marginal, five of the six service elements are up since the end of 2022.
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