
Underwriting 
Service Quality 
Marque
Proving your underwriting service quality



The Gracechurch SQM is awarded to 

insurers who have demonstrated 

proven outstanding underwriting 

service through 2024. 

This is the first year in which the 

Underwriting SQM has been 

awarded.

Service Quality Marque



The SQM is a 

truly 

independent 

accreditation of 

insurers’ 

underwriting 

service.

What is the SQM?



The London and UK Underwriting SQM is based on thousands 

of data points, gathered from interviews with hundreds of 

placing/producing brokers. All data is collected independently 

by Gracechurch; insurers cannot influence the awarding of the 

SQM, which is based upon: 

• A minimum of 12 months of consistently high ratings (80%+ 

of 7-10/10) on underwriting service. 

• Well above average performance on service-oriented metrics 

Collaboration and Customer focus.

Methodology



SQM in the news



The Gracechurch SQM Portfolio
The independent service ratings for the commercial insurance industry.

UK MARKET

CLAIMS

LONDON MARKET

CLAIMS

UNDERWRITING



The Underwriting Service Quality Marque is featured on Insurindex. 

Insurindex is the place where insurance businesses objectively showcase 

their brands, activities and innovative thinking. 

Insurindex is powered by Gracechurch and other trusted empirical data 

sources. 

Success is showcased based only on evidenced performance.

To see more on the 2024 Gracechurch Underwriting Service Quality 

Marque and other insurance players performance tables visit 

https://theinsurindex.com/service-quality-marque-achievers-2024/. 

About Insurindex

https://theinsurindex.com/service-quality-marque-achievers-2024/


Rebecca Yuska
Research Director
Gracechurch 

E: ryuska@gracechurchconsulting.co.uk  
T: +44 (0) 7506 735273

Please get in touch
For more information

James Price
Research Manager
Gracechurch 

E: jprice@gracechurchconsulting.co.uk 
+44 (0) 7503 791460
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